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communications psychology Article

Third—party evaluators perceive Al 3
as more compassionate than

https://doi.org/10.1038/s44271-024-00182-6

expert humans Third-party evaluators perceive Al as more

(BE=FDEMEILZ AZEMRT compassionate than expert humans
HOIABEVEBRNOYNHDEE -

Dariya Ovsyannikova ®", Victoria Oldemburgo de Mello ®'? & Michael Inzlicht® '**
LTL\3)

Empathy connects us but strains under demanding settings. This study explored how third parties
evaluated Al-generated empathetic responses versus human responses in terms of compassion,

Ovsya nn | kova’ D.’ d e M el |O, V O & I nz I iCht, M ) responsiveness, and overall preference across four preregistered experiments. Participants (N = 556)
read empathy prompts describing valenced personal experiences and compared the Al responses to
Th | rd-pa rty eva | uators pe rceive Al as more select non-expert or expert humans. Results revealed that Al responses were preferred and rated as
. more compassionate compared to select human responders (Study 1). This pattern of results
com pa ssion ate th an ex pe rt h umans. Comm un remained when author identity was made transparent (Study 2), when Al was compared to expert crisis
PsyChOI 3 4 ( 2025 ) ) respolnders (Study.S), andwhen authgr identity wgs disclosed to éll parti(?ipahts (Study 4). Third‘parties
perceived Al as being more responsive —conveying understanding, validation, and care —which

htt ps //d 0i.0 rg/lo 103 8/5442 71-024-00182-6 partially explained Al’s higher compassion ratings in Study 4. These findings suggest that Al has robust

utility in contexts requiring empathetic interaction, with the potential to address the increasing need for

_ empathy in supportive communication contexts. I
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